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Family and Individual Needs for Disability Supports
(FINDS) Report 

The survey data included in the report were gathered by The Arc National
and the Institute on Community Integration (ICI), University of Minnesota. 

The FINDS Survey provides valuable insights into the experiences and challenges
faced by individuals with developmental disabilities and their families. The Arc
National began the FINDS survey in 2010. The Arc worked with the Research and
Training Center on Community Living at the University of Minnesota to update

surveys in 2017 and 2023. The results can help inform public policy change.

Survey Participants:
More than 3,000 people (3,118) from across the United States took part in the

survey. The demographic backgrounds of the participants were not a true
reflection of the population of the United States, however were more diverse

than previous FINDS Surveys. 

Families Say :

the Direct Care Crisis
is causing hardship

Are providing more
supports

Are paying more
out of pocket

Their employment
has been affected

Lived with
Disabled Family

Members

Family members
received no formal

supports

Have been providing
support for 10+ years



Recommendations By Families providing supports:

Many people with disabilities have family members who
support them. These family members have a unique
perspective. To meet their needs, they recommend:

More Respite for family members
More pay for families providing supports
Increase direct support worker training and higher pay
Paid leave
Employee assistance programs
System navigation assistance and supports coordination
More equitable systems for under-resourced communities,
including rural, low-income, and diverse families

“Important family roles are to love and support
each other, but family caregivers may also need

support to ensure that their families have economic
security and that they can manage their

own health and well-being. Policies that support
economic security, allow for flexibility in meeting

people’s needs, and that are responsive to families’
diverse needs are essential and urgent.” FINDS Report 2023

For more information or contact information go to:
https://shorturl.at/foGPQ 
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